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Introduction and Scope

This Product Information Package is intended to provide to Competitive Local Exchange Carriers (CLECs) a product description and general ordering information for Local Wholesale Complete™ (LWC™) Remote Call Forwarding in AT&T’s Southeast Region 9-State.  
The services described herein shall be provided in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  

This guide contains general ordering information, is provided for the convenience of AT&T’s wholesale customers and is intended to be informational only.  The information contained within this guide should not be the wholesale customer’s sole source of information.  Detailed ordering guidelines are provided in additional AT&T documents, such as the Local Ordering Handbook, located on the AT&T CLEC Online website. To the extent there is a conflict between this guide and the parties’ LWC agreement, the agreement shall control.
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Accessible Letter Process.

Please contact your AT&T Account Manager if you have any questions about the information contained herein.
     Service Description

Local Wholesale Complete™ (LWC™) with Remote Call Forwarding (RCF) utilizes the AT&T switch port to provide the functionality of local switching, tandem switching and common transport necessary to forward calls from the RCF telephone number (the dialed RCF number by the calling party) to another telephone number.  Basic LWC RCF includes the assignment of one telephone number that is the called RCF number and is equipped to forward one call at a time to a single destination telephone number.  Additional paths may be ordered to allow for multiple simultaneous calls to be forwarded to the distant telephone number provided that the distant location is equipped with sufficient capacity to receive the calls. A minimum of one path is required with the basic LWC RCF.

Calls may be forwarded to a destination number as follows:

1. LWC RCF Local – calls are forwarded to a destination/telephone within the local calling area of the LWC RCF exchange.

2. LWC RCF ACP – calls are forwarded to a destination/telephone number within an Area Calling Plan.

3. LWC RCF IntraLATA – calls are forwarded to an IntraLATA carrier on a 1+ pre-subscription basis (LPIC) for delivery to a destination within the same LATA as the LWC RCF exchange.  On conversions and new installations, the CLEC must specify the LPIC and dialing plan.

4. LWC RCF InterLATA– calls are forwarded to an InterLATA carrier on a 1+ pre-subscription basis (PIC) for delivery to a destination outside of the LWC RCF exchange LATA.  

The service is offered to Competitive Local Exchange Carrier (CLEC) customers who must be certified to offer telecommunications services by public service commissions in each state they purchase and offer the service.  

LWC RCF is governed by commercial contract that the CLEC must execute with AT&T prior to ordering the service.
Features & Capabilities

LWC RCF includes access to switch features, functions and capabilities required to implement the call forwarding capabilities. This includes signaling software, number translations, screening, routing, usage recording and call supervision.  Recording capabilities are available for both incoming (access only) and outgoing (access and non-access) calls. Calls may be forwarded to a seven-digit, ten-digit or Special Access Code (e.g. 700 and 800) number that receives calls from the LWC RCF exchange.  
Carrier pre-subscription is provided with this service (InterLATA and IntraLATA) for calls forwarded from the RCF number.  In addition, portability capabilities, testing and operational features inherent to the switch and switch software are provided.  Access to transport signaling and Transaction Capabilities Application Part (TCAP) is available with this service.   Charges will apply for queries to databases such as LNP and 800 databases.

The basic LWC RCF will allow for the forwarding of one call at a time.  Additional capacity may be provided to allow for the forwarding of multiple simultaneous calls by ordering sufficient additional paths to accommodate the traffic load.

    Limitations & Restrictions

The following limitations and restrictions apply to the Local Wholesale Complete with Remote Call Forwarding service:

· LWC RCF is available in AT&T Southeast 9-State region only (AL, FL, GA, KY LA, MS, NC, SC and TN)

· LWC RCF is not offered where the terminating number is a public safety number (e.g. 911) or a public telephone

· The calling line identification received by the forward to number will be the LWC RCF assigned number and not the number of the incoming calling party to the LWC RCF
· LWC RCF is not represented as suitable for transmission of data

· Forwarding to another LWC RCF or similar service is not permitted

· A local loop is not provided nor required with LWC WRCF as incoming calls are forwarded to the destination number via the local switching functionality provided with LWC RCF.
· LWC RCF with a Business listing cannot be forwarded to a Residential number 

· LWC RCF forwarding is limited to locations in the United States and Canada

· Custom Calling features are not available 

· The dispatch instruction FID ZDIS should not be used when processing RCF orders. 

· Cannot use "OAD" for a listed address in GA 

· EUMI field is prohibited

· SFG is required in the 1AESS and EWSD central offices

· GSZ (Group size) this FID identifies the number of access paths with the RCF

· CLEC cannot convert and change a landline to LWC RCF on the same PON or vice versa on the same PON

· The forwarded number can be a toll free number, but restricted to North America (U.S. and Canada)

    Contractual Issues

The CLEC will be required through contractual agreement to ensure that the following conditions are satisfied:

1. That the end user of the forward-to number (service) is agreeable to receiving calls from LWC RCF (if the end user is different from the LWC RCF end user)

2. That the forward to number (service) is equipped with sufficient capacity to receive the volume of calls from the LWC RCF.

3. LWC RCF service will not be utilized to forward calls to another LWC RCF or similar service.

4. The forward to number is not a public safety number (e.g. 911, fire or police number)

Pre-Ordering Checklist


Availability

Local Wholesale Complete with Remote Call Forwarding will be offered in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee and from all AT&T central office switches where facilities are available.  The service will be provided pursuant to the rates, terms and conditions in the applicable commercial agreement.


Billing Information

The CLEC must provide a facility-based OCN and a Q account number.  If these numbers are not already established, the CLEC should contact its AT&T Account Manager for assistance.  
This service will be billed monthly on a Carrier Billing Operating System (CBOS) standard bill known in the industry as the “J” Bill.  

Monthly bills will be sent through an agreed upon electronic process.  If no electronic process is selected by the CLEC, paper bills will be sent to the CLEC.

Optional ODUF and ADUF files are available with LWC RCF. The ODUF files include the call details from the LWC RCF to the terminating number.  The ADUF files include access call details to and from the LWC RCF central office.  
Ordering Information

Prior to ordering Local Wholesale Complete with Remote Call Forwarding, the CLEC should assure that their commercial agreement has rates, terms, and conditions for the service.  Valid USOCs for this service are contained in Appendix A of this document.
LWC RCF is available for conversion of AT&T retail, AT&T resale or another CLEC using AT&T supported LWC to LWC or to request a new LWC installation.   Where facilities exist, AT&T may provide the service for new installations, but AT&T has the right to refuse to install service if there are no facilities available.  
Required/Valid Forms
The CLEC is required to complete the following forms for conversions or new requests:

1. Local Service Request (LSR)

2. End User Form (EU)

3. Port Form

4. Directory Form* (Optional for new installations only)

The LSR, EU, Port, and Directory forms can be found on the AT&T CLEC Online website.

Required Fields by Form

All LSR and EU required fields should be populated as required for ordering (refer to the AT&T CLEC Online website for ordering instructions).  

The CLEC is required to place the Call Forward To Number (CFN) in the Feature Detail Section of the Port Form for both conversions and new installations.  The Call Forward To Number must be the complete 10 digit number.  The CLEC must also provide the dialing plan to initiate a call to the Call Forward To Number, e.g. 1+ for toll, etc. 

On IntraLATA ports using the USOC  “UERTR” the CLEC must select an IntraLATA carrier, failure to do so will result in clarification.

On InterLATA ports, e.g. USOC “UERTE” the CLEC must select an InterLATA carrier, failure to do so will result in clarification.

Service addresses for AT&T 9-State Central Offices are obtainable from the Local Exchange Routing Guide (LERG).
GSZ (Group Size) this FID identifies the number of access paths with the RCF.  The maximum number of access paths (GSZ) allowed for LWC RCF is 10, regardless of the number of lines on the customer service record.

For example, if at the end result of the LSR, the customer service record will contain 5 RCF lines (telephone numbers) and the GSZ is 5 per line.  This will allow 5 different calls (access paths) to terminate simultaneously at each of those 5 lines.  

When modifying GSZ for an existing RCF arrangement, the LSR must include Special Handling in the REMARKS field on the LSR form.
The next sections of this document detail the critical fields and entries on the LSR and EU forms and the instructions for the service request proprietary form.

Critical Fields and Entries

The REQTYP for ordering Local Wholesale Complete with Remote Call Forwarding is “MB” (B is 2nd character and means firm order).

The valid Account Activity is “N,” “C,”  “D,” “T,” “V,” or “W”

The Type of Service (TOS) is 1AMR or 1BMR for Business and 2AMR or 2BMR for residence.

Ordering Process Description

The CLEC will initiate a conversion or new request for Local Wholesale Complete with Remote Call Forwarding through the Local Service Center (LSC) via fax/electronic.

Until further notice and OSS development, the CLEC will order this service manually.

The CLEC, when ordering this service, will provide completed LSRs, EUs and Port Forms.  For additional specific ordering information on this service, refer to the AT&T Local Ordering Handbook (LOH) on the AT&T CLEC Online website.  Appendix A provides a comprehensive list of primary USOCs associated with LWC RCF.

Pricing Structure

The pricing structure for LWC RCF will include non-recurring, recurring and usage charges:

1)  Non–Recurring Charges will apply as follows: 

a. Initial installation of the service (not currently existing)

b. Conversion of an existing service (from resale or retail RCF to LWC RCF)

c. Changes to existing LWC RCF to add additional paths or change the LWC RCF telephone number or change the forward to number (i.e. service order charges)

2) Recurring charges will apply to the following: 

a. Basic LWC RCF Service Port (includes the first Call Forwarding Path)

b. Ancillary Services (e.g. additional listings)

3) Usage charges will apply for network elements from the originating LWC RCF central office to the terminating central office or to tandem switch if the call is transported to an Interexchange Carrier (IXC).  The applicable charge elements are:

End Office Switching Charges 


End Office Switching – per MOU


Trunk port – per MOU

   Interoffice Transport - Shared

            Per minute of use (MOU)

            Per mile per MOU

   Tandem Switching

            Tandem Switching per MOU

            Tandem Trunk port per MOU

Provisioning and Maintenance

Installation Intervals

For specific due date intervals associated with LWC RCF, refer to the AT&T Interval Guide located on the AT&T CLEC Online website.  


Maintenance and Repair Process

The CLEC should call the National Customer Service Center (NCSC) if its end user reports trouble on the LWC RCF telephone number.

Call Flow Diagrams
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APPENDIX A

USOCs for Local Wholesale Complete RCF

	Description
	USOC

	Residence Class of Service (CLEC’s End User is residence)
	UEPVR

	Business Class of Service (CLEC’s End User is business)
	UEPVB

	
	

	Local Wholesale Complete with Remote Call Forwarding, Area Calling
	UERAC

	Local Wholesale Complete with Remote Call Forwarding, Local Calling 
	UERLC

	Local Wholesale Complete with Remote Call Forwarding, InterLATA
	UERTE

	Local Wholesale Complete with Remote Call Forwarding, IntraLATA
	UERTR

	Local Wholesale Complete with Remote Call Forwarding Expanded and Exception Local Calling
	UERVJ

	
	

	Conversion Charge for Switch as Is
	USAC2

	Conversion Charge - Switch with allowed BellSouth Changes (PIC and LPIC only)
	USACC


Retail/Resale RCF to LWC RCF Port Conversion Table

	BST Retail USOC
	LWC - RCF USOC
	Class of Service
	RETAIL DESCRIPTION

	RCF7E


	UERTE
	UEPVR

UEPVB
	Remote Call Forwarding, 700 Interstate Service 

	RCF7G
	UERLC
	UEPVB
	Remote Call Forwarding, 700 Interstate, IntraLATA, Intraexchange

	RCF7Q
	UERTE
	UEPVB
	Remote Call Forwarding, 700 Intrastate, InterLATA

	RCF7S


	UERLC
	UEPVR

UEPVB
	Remote Call Forwarding, 700 Intrastate, IntraLATA

	RCF7U
	UERLC
	UEPVB
	Remote Call Forwarding, 700 Interstate, IntraLATA

	RCFRC
	UERTR
	UEPVR
	Remote Call Forwarding, Residence

	RCFRD


	UERAC
	UEPVR
	Remote Call Forwarding, Per Feature and One Access Path, Residence Measured Local 

	RCFRE
	UERTE
	UEPVR
	Remote Call Forwarding, Residence

	RCFRF
	UERLC
	UEPVR
	Remote Call Forwarding, Residence 

	RCFRG
	UERLC
	UEPVR
	Remote Call Forwarding, Residence 

	RCFRJ
	UERLC
	UEPVR
	Remote Call Forwarding per Path Interstate IntraLATA Calls Subject to Local Rate Residence 

	RCFRN
	UERTE
	UEPVR
	Remote Call Forwarding, Canada, Residence 

	RCFRQ
	UERTE
	UEPVR
	Remote Call Forwarding, Residence

	RCFRR
	UERTR
	UEPVR
	Remote Call Forwarding, Residence

	RCFRS
	UERTR
	UEPVR
	Remote Call Forwarding, Residence

	RCFRT


	UERTR
	UEPVR
	Remote Call Forwarding, Intrastate, IntraLATA, 

GeoServ, Residence

	RCFRU
	UERTR
	UEPVR
	Remote Call Forwarding, Residence

	RCFVD


	UERAC
	UEPVB
	Remote Call Forwarding, expanded local call/Area Calling Services - Business 

	RCFVE
	UERTE
	UEPVB
	Remote Call Forwarding – Interstate, Business

	RCFVF


	UERLC
	UEPVB
	Remote Call Forwarding - Measured Local, Business

	RCFVG


	UERLC
	UEPVB
	Remote Call Forwarding - Interstate/IntraLATA

/Intraexchange, Business

	RCFVN


	UERTE
	UEPVB
	Remote Call Forwarding - Interstate/IntraLATA

/Intraexchange

	RCFVQ
	UERTE
	UEPVB
	Remote Call Forwarding, business, Intrastate InterLATA

	RCFVR


	UERTE
	UEPVB
	Remote Call Forwarding, Business-Intrastate/IntraLATA toll, Redesigned GeoServ 

	RCFVS
	UERTR
	UEPVB
	Remote Call Forwarding, Business, Intrastate IntraLATA

	RCFVT


	UERTR
	UEPVB
	Remote Call Forwarding, Business, Intrastate IntraLATA toll, GeoServ

	RCFVU


	UERTR
	UEPVB
	Remote Call Forwarding, business, Interstate IntraLATA toll

	RCFWE


	UERLC
	UEPVR

UEPVB
	Remote Call Forwarding, 800 Service Interstate

	RCFWG


	UERLC
	UEPVB
	Remote Call Forwarding, 800 Service, Interstate 

Intraexchange IntraLATA (local) 

	RCFWQ


	UERLC
	UEPVB
	Remote Call Forwarding, 800 Service, Interstate

Intraexchange IntraLATA (local) 

	RCFWS


	UERLC
	UEPVR

UEPVB
	Remote Call Forwarding, 800 Service, Intrastate IntraLATA

	RCFWU
	UERTR
	UEPVB
	Remote Call Forwarding, 800 Service, Interstate IntraLATA

	RD5RF
	UERLC
	UEPVR
	Remote Call Forwarding - Local - Residence

	RD5VF


	UERLC
	UEPVB
	Remote Call Forwarding, Measured Local (GA only), Business

	RCFLB


	UERAC
	UEPVB


	Louisiana Local Optional Service Option B Remote Call Forwarding, Business

	RCFLR


	UERAC
	UEPVR
	Louisiana Local Optional Service Option B Remote Call Forwarding, Residence

	RCFVJ


	UERVJ


	UEPVB
	Remote Call Forwarding Interstate/IntraLATA Calls, Local Rate Bus (NC and SC)
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